Fortifying Operations at the Alamo!  
Learn how resident services can fortify and improve property performance with Francie Ferguson, NeighborWorks® America, and Diana Meyer, Enterprise.  Moderator Dave Fromm, DAF Consulting LLC and CHAM consultant, will focus discussion on resident service outcomes and practical procedures to integrate management and resident services for eviction prevention, security, marketing, and efficient energy consumption.  Hear more about the Mercy Housing study and be introduced to helpful new tools such as a model template on how housing residents can be green and Enterprise's new best practice practitioner manual. Fortify your operations through integrated management and resident services, in bigger-than-life TEXAS style!

